
SIERRA HIGHLANDS COMMUNITY      6/17/2021 

Waste Management  Service Guide      

Setting up trash and recycling service, refer to community name 
SIERRA HIGHLANDS COMMUNITY  

 
Service day is Friday. The HOA pays for the basic service, your account set up and 
linked to the HOA invoice, so they receive the charges. Basic service includes one  
(1) trash cart and one (1) recycle cart. Carts sizes available 35, 64 or 95 gallon.  
 
Contact  2-3 days prior to your move-in to set-up your address  and schedule delivery.  
Waste Management phone (619)596-5100, email CSSanDiego@WM.com, or 
by chat “Connect with Us” at WM.COM.   
The charges need to go to HOA account, do not use the virtual assistant or on-line set-up.  

Gray Lid-Trash Only  
No household hazardous waste, 
dead animals, automotive parts, 
building materials, or large 
amounts of rock and dirt. 

Blue Lid—Recyclables Only 
Please do not bag items.  
Place them loosely in your cart. 
See reverse for acceptable items. 

Service Reminder: 
 
1) Place all waste in the appropriate container 

and close the lid. 
2) All trash, recyclables, and green waste out-

side the cart will not be collected.  
3) Place your carts at the curb by 6:00 a.m. on 

collection day.  
4) Roll carts into the street and place them 

against the curb, handles facing your home. 
Place carts at least four feet from cars, 
mailboxes and other obstacles that may pre-
vent Waste Management from servicing your 
carts.   

5) Cart placement for service by truck with  
      automated side arm.  
 
 

Holiday Schedule: 
 
Collection does not occur on the following holi-
days:    
• New Year’s Day  
• Labor Day   
• Memorial Day    
• Independence Day 
• Thanksgiving Day  
• Christmas Day  
• When a holiday falls on a weekday, collection 

will be delayed one day for the remainder of 
the week.  If a holiday falls on a Saturday or 
Sunday, there will be no delay in service.  

 
 



Bulky Item Collection 
 
Collection of large items is 
available to residents of this 
HOA community on their  
regular service day. To Sched-
ule a bulky item pick-up, 
simply contact Waste Manage-
ment at (619) 596-5100 to 

schedule your pick-up at least 48 hours prior to your col-
lection day. A pre-payment will be required.   
 
Acceptable items include: Acceptable bulky items in-
clude: furniture, washers, dryers, and toilets. 
 
Non-acceptable items include: Tires, batteries, paint, 
oil, construction debris, chemicals, rocks, gravel, logs, 
carpet, hazardous or medical waste.  
 
Please try and donate ! Don’t trash reuse!  
 
 

No charge drop-off: 

Electronic Waste Disposal 

Disposal of Sharps 

Mattress Recycling  

Monday-Friday 10am-2pm  

925 O’Conner Street 

El Cajon  

 

Household Hazardous Waste  

Drop-off by appointment only 

(866)967-3292 

Tips For Reducing Food Waste 
 
•Plan meals, use grocery lists & avoid impulse 
buys 
•Buy exactly what you need 
•Move older products to the front and place 
newer items in the back of the fridge/freezer/
pantry 

Help Prevent Truck fires and Protect 
the those around you. 
 
Allow for coals/ashes to 
cool for at least 48 hours in 
the grill, 72 hours for extra 
precaution before placing 
them in the trash. 
  
 

 
Free your recyclables 
 
No plastic bags in the  
recycle cart.  
 
Take plastic bags to your 
 local grocery store.  
 
 
Learn more at:  
RecycleOftenRecycleRight.com 


